Getting Started

Register for a Swing Labs Account

“. SwingLabs

F* COMPANY

Clubfitting and Recommendations Software

Special Offer for new SkyTrak commercial accounts. Free 20 fitting credits to use
Swing Labs.

Qe d

Create Account Sign-On Getting Started Contact Us

For new wusers - Start Here! Access your account Setting-up the software

1. Select the Create Account buttdtps://www.swinglabs.com/web/newaccount.cfith
out all requires fields indicated Byand select Continu&Note: Only one account
registered pefitting professionabndbusiness entityf you have been provided a promo



https://www.swinglabs.com/web/newaccount.cfm

code, please enter it in the Promo Code fi¥lou must use Swinggabs on a PC
computer and you must be connected to the internet.

3 SwiNG Laes’

& SkoyGolf* company

Account Activation

Complete the following form to create 8 Swing Labs account. Starred-fields are required.
Account Information

* Company: |Y'DL"' Business Name Enier your company name.
= Address: |Y:JL.' Business Address Enter sireet address of company.
|
* City: |Y:JL.' City Enter city.
* Country: |United States |v|  Select country.
+ State: |Florida v|  Select state (if spplicsblz).
+ Postal Code: [ Enter postal code / zipcode.
* Phone: | Enter phone number - i_e. 800-555-1212
Website: [ Enter website — i.e. hitpc/iwaww.website com
IP Address: 108.183.125.135 For security. your |IP addressed will be stored.
+ First Name: |Y:JL.' First Mame Enter first name of the user.
* Last Mame: |Y:JL.' Last Mamel ® Enter last name of the user.
*+ E-Mail: [youremail@ 000 cam Enter email address (e jsmith@yahoo.com). .
“Walid email address is required to receive your usemame and activate your account.
* Confirm: |‘_.’G.Jre’n5i|@)txxxx.oom Confirm your email address by re-entering it
Usename: | and wilbe amaiies loya T
+ Password: [sasannsanas Enter password for the account (5-20 characters).
+ Confirm: |a.u-----.. Confirm your password by re-entering it
Promo Code: |STE.‘AJ:-3'.WTGD Enter your Promotional Code.
Question 1: |Pesse choose one B3 Where do you plan to use Swing Labs?
Cuestion 23 |F'ease chooss one ﬂ How did you hesr about us?
Question 3: |Flzas= chooss one [»|  How many fittings do you currently perform per month?
Question 4: |Pesse choose one B3 Are you interested in receiving & monthly email on promotions from our partners?

onals, Coaches, and Fitlers

(S United States - English ©:2017. Swing Labe, LLC. | All Rights Resarved | Legal | Privacy | SkyGolf

Sign On

2. Check your email for activation/verification email



£ Reply 2Reply All £} Forward
| Swing Labs <syst inglabs.com> NewUser@swinglabs.com

Swing Labs: Activate Your Account

Welcome to Swing Labs!

Your username is:

Activation Code: *®®kkkkkkkkkk ¥k %
To active your account, click here.

Thank you
Swing Labs Team

3. Select on link to sign on using activation code and your password.

Account Setup

4. Complete the steps for setting up and customizing your account.



On behalf of the entire Swing Labs team, we would like to thank you for your interest and look forward to working with you
a3 you utilize the Swing Labs software in your business.

The Swing Labs Set-Up Wizard will now guide you through the required installation and set-up of the Swing Labs software.
The steps include the following:

» End-User Licsnse Agresment
« Fitting Credits & Sofware Maintenance

* Satings & Preferences

* Stsff Accounts

* Launch Menitors

* Swing Labs Dashbosrd Sofware Instsllstion

Continue

3. Solutions for Professionals, Coaches, and Fitters

[ Unifed Siaiee - Engllh Legal | Privacy | Cantactus
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6. Select your softwarpreferences. These options can be changed at any time in the future,
and you can skip and come back to this screen later if you wish.




Software Settings and Preferences

Modify the following setiings and click continue.

General Settings

Data Display Displays data in English units or Metric units.
Facility Time Zone Select the timezone for this facility.
[5MT -05:00) Ezstern Time (US & Canacs) ~|

Fitting Settings
Max Clubs Displayed Sets the maximum number of clubs displayed in the stock club recommendations screen.
Max Shafts Displayed Sets the maximum number of shafts displayed in the after-market shafts recommendation

sCreen.
Report Settings
Report Cover Page  Include cover page with the fitting report. @ Yes O Mo
Repeort Emailing Enable option to email the customer a copy of their fitting report in PDF format. ® Yes O Mo
Interface Settings
Banner Image Customize banner at the top of the software for your facility. Click 'Browse' to select the image

to upload. Image must be JPEG format, 980x100 pixels in dimension, and no more than 100k

in size.

Browse...
Email Banner Image Customize banner at the top of the emails sent to your customers. Click 'Browse' to select the

image to upload. Image must be JPEG format, 500x100 pixels in dimension, and no more than
100k in size.

Browse...

Menu Color The default color of the menu bar. [
Select a color by entering the color hex value or using the color paletie pulldown.

Menu Rollover Color  The color that the menu changes to when your cursor is moved over the menu. [ ]
Select color by entering the color hex value or using the color palette pulldown.

Sub-Menu Color The color of the pulldown or sub-menus. [ ]
Select color by entering the color hex value or using the color palette pulldown.

Sub-Menu Rollover  The color that the sub-menu changes to when your cursor moves over esch sub-menu option. (]
Color Select color by entering the color hex value or using the color palette pulldown.

7. Add all staff members who will be using Swing Labs software. It is valuable for each
individual staff member to have Fer own access so training issues, support issues, and
reporting can be accurate.

Staff Accounts

Record added successiully.

AddiUpdate Admin & Staff Account

Enter first name: Enter |ast name: Select Access:
| | =

Usermname: Enter password: GConfirm password:

1D First Name Last Name Usemame Access Level
116013 Mark DiMare GOLF-MDIMAREZ26 Admin Access Vi
116041 John Doe GOLF-JDOE11 Staff Access 7 X

T

8. Name the device and select SkyTrak from the list of supported launch monitors



Launch Monitors

Select One...
EDH Cheetah

Add one or more launch monitors to connect to Swing L{ EDH Kudu 1 system must be added.
ECH Prime

Flightscope X1
Flricone 2 I

Enter software version:

Add/Update Launch Monitor Systems

Enter name for this system:

[BryTrak Bay | Add System
.g. Systemn 1 or Hitfing Bay 1 .g. 1.0)
{e.g. Systern 1 or Hitting Bay 1) Y —— (e.g. I}
ector Pro

WFit

Zelocity PureLaunch “this facility.
Zelocity Purelaunch Tracker

3Trak

e coninue ] STrak e

Your SkyTrak will be added to available launch monitomd be given an IDf you have more
than one SkyTrak at your facility, you will need to add multiple systgvinen finished, click
continue.

Launch Monitors

£dd one or more launch monitors to connect to Swing Labs. To use the software, at least 1 system must be added.

Add/Update Launch Monitor Systems

Enter name for this system: Select Systemn Make & Model: Enter software version:
| [Feeeone- E !
{e.g. Systemn 1 or Hitting Bay 1) (e.g. 1.0)
Current Launch Monitors
D Name System Version CSID
4331 SkyTrak Bay 1 SkyTrak e57a3125-e312-4336-9e65-154ab5Tbeatl & x
Back Contimue

9. Swing Labs6 busi napsepaidprooeedrd. Yos pushaseiar aanual t o
license fee and fitting credits which reside in your online Swing Labs bank account.
Credits of the appropriate denomination are debited from your balance each time one of
the corresponding Fitting Modules (@ Compare, Stock Fit, Custom Fit) are used.
SelectContinue to add the SkyTrak Account Promotion to your shopping cart. There is
no fee for the promotiomfter the credits are used, you will need to purchase an annual
license and fitting credits to contie to use Swing Labs.



Annual License & Fitting Credits

Leamn about Swing Labs' Annusl License Fee and Fiting Credits. Select desired option to continue:

About Annual License & Fitting Credits

Swing Labs utilitizes "Fitting Credits” as the method to pay for various Swing Labs fiting services. Each fitting service (or module) costs
a specific number of credits. Similar to an autormobile speed-pass for tolls, each customer purchases an amount of credits which is
credited to their Swing Labs account and debited each time a fitling is performed. When the amount of credits in your account gets low,
you are able to add additional credits using & credit card to replenish your account. In addition, Swing Labs charges a yearly fee of
5395 per store account for software and eguipment updates, maintenance, and support.

Swing Labs Fitting Modules Club Compare Standard Fit Cart Fit
Price per Fitting £10.00 £20.00 $25.00
Credit Value 0.5 1.0 1.25

Select an Option

Prometicn Bonus  Paid Credit Credit License Total
Credits Credits  Price SubTetal SubTetal Price

SkyTrak Commercial Account Promotion
Special Offer for new SkyTrak commercial accounts. = L LT ST . S

®)  Free 20 fitting credits to use Swing Labs.

(e T Conime

10. Select Purchase.

Annual License & Fitting Credits

Complete the required information below and click 'Purchase'.

lt=m

‘Cuantity Price/ltemn Met Price
Promotion - Free Credits 20 0 g0
Subtotal $0.00
Taxes 000
Total $0.00

Downloading & Setting Up Swing LabsUpdate
Software

11.Download Swing Labs software by selecting the link:
http://www.swinglabs.com/software/swinglabsupdate/publish.htm



http://www.swinglabs.com/software/swinglabsupdate/publish.htm

Download Swing Labs Fitting Software

Click the 'Install Software’ button to install the Swing Labs Updated and Dashboard software.

Swing Labs Software

Step-by-5Step Installation & Configuration Instructions

Step 1: Download and Install Swing Labs Update &

Application Install . Security Warning

mmm.:uthmmmnnﬂum’ i'!’
Vema:  Swing Labs Update Click the Install button to begin the process of
From:  wesrm.uimglabcom downloading and installing the Swing Labs Update
Ttinie Unknown Pabinber software.

-

While applications from the Internet can ba useful, they con potentially harm voer
compater. If you 0 notETUSt the sounce, do 8ot instal this software. Infomy

(100%) Instaifing Swing Labs Update

Swing Labs Update

LI

The Swing Labs Update software will download, install
and run.

[eio ] compee

12.Enter in your email/username and password you used when Registering your account.

. Swing Lass

Welcome To Swing Labs’ Dynamic Club Fitting

User Name: m Enter a User Name and Password to connect to your
Swing Labs Account. if you have completed the
m Regisiration process on our web site, enter the User

Name that was assigned to you and the Password

Password:

you created. Registrafion information can be found
in the email we sent you. Click the button below to
confinue.




13. Select the SkyTrak device name your created during the Registration process. If you have
multiple SkyTrals, you will need to select a different device for each computer or hitting
bay.

“. SwING LABS

HOME SETTINGS

Select Launch Monitor

Select the Launch Monitor device that is connect to
this computer then click the Confinue button.

14.Get ready to start fitting using the software!

9 Swing Lass

HOME SETTINGS

Congratulations! re ready to start using any of our new fitting modules.

Club Compare Standard Fit Cart Fit (Custom Fit)
Simply select up to three clubs fo Select a stock Control Club from your Advanced fitfing module geared
compare using Swing Labs’ menu inventory and hit shofs. Swing Labs will toward use of interchangeable fitfing
system. The software will analyze analyze the launch data and provide carts and custom head/shaft options

launch data parameters for you, and stock club recommendations. Changes offered by leading equipment
display performance characterisfics in club model design, forgiveness, loft, manufacturers.
highlighting strengths and weaknesses and shaft specifications are geared
of each club. toward optimizing the performance of
the golfer.

Click Here for More Information

e

Start Fitting!




15.Your first time signing in, the software will ask you to confirm your launch monitor
selection one last time. Afténat, simply sign on and the software will remember your
saved device. Refer to the training guide or training videos on additional tips on how to
use Swing Labs software.

9 Swing Lass

HOME SETTINGS

SWING LABS SETTINGS
GENERAL ~ ADVANCED | LAUNCHMONITOR | ADMIN

(LU WECTG T Foresight GC2

PSS
Save Launch Monitor Selection

Hitfing Bay 1
PaulTestKudu
PureLaunch Pro

Purelaunch Tracker

Trackian
vSeries 2

R
Test Launch Monitor

Configuring Your Accounts Equipment Inventory

One of the strengths of the Swing Labs system is that each registered account can independently
setup their equipment inventory according to what equipment manufacturers they have accounts
with and want recommended during a fitting session. Equipmenttionyecan be restricted to

only what you have available to offer the player.

1. Signon to your Swing Labs account. Select the Connect link at the top of the
Dashboard.

‘)« Swing Lass

HOME  seTiNGs  cowiec

FIRST VISIT RETURNING GOLFER

: ¥
ﬁ e N SRR
’. Tost




2. Select Stock or Carts. These two types of inventory affect recommendations of Stock
and Custom equipmenthe shaft tab in the Stock Inventory section controls alternate
custom shafts recommended at the end of a fitting.

9 SwngLass

HOME  STINGS CONNECT

Store Seffings

P —
Inventory Seffings (Stock)
P
Inventory Seftings (Carts)

[ v—

3. Cart (Custom)nventory. These two types of inventory affect recommendations of
Stock and Custom equipment. The shaft tab in the Stock Inventory section controls
alternate custom shafts recommended at the end of a fitting. Check boxes next to items
you want included ityour inventory and select Update.

Warning! Sine entory, you must select equipment by checking the appropriate
checkt

ted to restrict equipment returns based on

TeylorMade 2017 M1 440 [CG HIGH]
Tayloriiade 2017 M1 440 [0G LOW]
TaylorMade 2017 M1 440 [CG MED]
TaylorMade 2017 M1 450 [GG HIGH]
TaylorMade 2017 M1 460 [CG LOW]
Taylorade 2017 M1 450 [0G MED]
TaylorMade 2017 M2

TaylorMade 2017 M2 D-Type

Titleist 917 D2 [Neutral CG|

Titleist 017 D2 LH [Neutral CG]
Titleist 917 D3 [Neutrsl CG|

Titleist 017 D3 LH [Neutral CG]
Wilson STAFF D300

Wilson Wilson Staff FiG Tour F5

ckb : you will get no returns during the fitting
Men: MakeModel Stock Configuraions  Opfions Women: Make/Model Stock Configurations  Options

Callsway 2018 XR 18 BN 0% X [ Csllswsy 2016 XR 16 Ladies 0% S X
Caliawsy 2016 XR Pro 16 B 100% X [@ CsllswsyJD17EFIC Ladies [Dran] [N 100% 7 X
Callswsy 2017 Big Bertha Fusion 10.5 MMM 100% # X [7 Cslswsy2017 EPIC Lsdies [Fsce] [N 100% 7 X
Calisway 2017 Big Bertha Fusion 0.0 [N 100% # X [ Csllewsy 2017 EFIC Ladies [Neuial] [N 1003 7 X
Callsway 2017 EPIG [Draw] BN 100% /X [ Cobra 2018MAX 0% S X
Callawsy 2017 EFIC [Fade] B 100% X [@ Cobrs 2018 MAX Ladies 0% S X
Gallsway 2017 EPIC [Neutral] BN 00% . X [# Cobrs2017 King Ladies F7 [BACK O/ 100% ~ X
gscl]smy 2017 EPIC SubZero (Hh ey i0g% ¢ x @ Cobrs 2017 King Ladies F7 [FAD CG) NN 100% X
eI Er el — [ Gobra 2017 King Ladies F7 [HEEL CG] MMM = 100% 7 X
cal — [ Mizuno 2016 JFX.EZ I 0% S X
i:gl;wa\f 2017 Lody Big Berina Fusion ey i00w # X [ Mizuno Ladies 2018 JFX-00 —
%algamy 2017 Lady Big Bertha Fusion e 100% x [ Fing 2015 Rhapsody Ladies I 0o S X
[ Srixon Z 5685 I 100% S X
Cobrs 2015 KING LTD 1003 X @ sionzies e ———
Cobra Z018 KING PRO B 0 X 4 TaylorMsce 2018 Kales Ladies . 00% S X
elors 2018 MAX I 1o X & TayiorMade 2017 M 440 [CO HIGH N 100% S X
Cobra 2017 FF Plus [FWD CG] I 100% X [ TaylorMsde 2017 M1440(0G LOW] I 100% X
Cobra 2017 FT Plus [HEEL 0G] — 100% X @ TeylorMsde 2017 M1440[CGMED] NN 100% X
Cobra 2017 FF Plus [BACK CG] I 100% X [ TaylorMsde 2017 M1 480 (06 HIGH] N 100% 2 X
Cabra 2017 King F7 [HEEL CG] I 100% X @ TaylorMade 2017 M1450(CG LOW] NN 100% 7 X
Cabra Z017 King FT [BACK CC] W 00% /X TayorMace2017 M1 450 [CGMED] N 100% 4 X
Cabra 2017 King FT [FWD CG] I 100% X @ TeylorMage 2017 M2 ——
Mizuno 2016 JPX-800 I 100% X [ Teylorhsde 2017 M2 D-Tyse e 0% S X
Mizung 2018 J7-E2 i X @ ToylorMsde 2017 M2D-Type Lacies MMM 1005 S X
Sz LIS — 15 X & TaylorMade 2017 M2 Ladies I 0% S X
Fing 2018.G LT I 100% X @ Titleist 017 D2 [Neutral €G] T BRI
Pz 2LISESEAT ——— X 5 Tileist 817 D2 LH [Neutrsl CG] I  100% S X
Srixan 2 335 e X @ Tweist 017 03 Neural CG] N 0% S X
EENZED E— X 5 Teist 817 D3 LH [Neutrsl CG] T BRI WA
Srixon 2 785 - X 3 Wison STAFF D300 Ladies 0% S X

| X

I X

| X

I X

| X

I X

| X

| X

| X

| X

| X

| X

| X

I b 4
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Update



4. Cart (Custom) InventoryYou can be as specific as you want with restricting
inventory you have available in your fitting carts. Unless you are an official
manufacturer fitting location, you will likely never have all of the combinations
offered by a single OEM, let alone all OEMsis recommended that you enable
all lengths, lie angles, and flexes and select the closest available club
specifications to the recommendation. Your final build or order specifications
may differ slightly from what was available to hit.

5. Select which arts you want to enable by checking their boxes and select Update.
You can choose to enable all specifications available from each manufacturer, or
customize/limit certain configurations.

Cart Inventory

Seftings =+ Store Inventory =+ Cart Inventory Help

Select the carts which are available in the store, location, or facility; and, then customize esch cart. For Interchangesable Caris, select components
including club heads with available lies and shafts with available lengths. For Fixed Carts, select the specific club combinations. Swing Labs will
uss these selections in msking its recommendations.

Fitting Cart Type Customn Combinations Last Medified Status

O ‘Adams Custom Cart Fixed

[¥]  Callaway OptiFit Interchangesble ® all Ordersble O Configured ® pctive O Inactive ra

O Cleveland Fitting Cart Fixed

[¥]  Cobra Fitting Cant Interchangesbile ® Al Ordersble O Configured ® Active O Inactive ra

O John Letters Fitting Fixed

O Miura Cart Interchangesble

[¥]  Mizuno Performance Fitting System  Interchangesble ® Al Ordersble O Configured ® pctive O Inactive Vi

O Mike 280 Custom Fitting Interchangeable

[¥] Ping Advanced Fitting System Interchangesbie ® Al Ordersble ) Configured ® pctive O Inactive &

4  Srixon Interchangesble ® All Ordersble O Configured @ Aciive O Inactive

[¥]  Taylorilade Sel=ct Fit Systern Interchangesble @ All Ordersble ' Configured 121182013 ® Active O Inactive ra

L Titleist SureFit Interchangesble @® Al Ordersble O Configured 07/31/2013 ® pctive O Inactive Va

O Tour Edge VariableFit Fixed

[ Wilson Interchangesble ® All Ordersble O Configured @ pciive O Inactive
Update

6. To customize, select Configure and then Update. Then selqutricé icon.

[[]  TaylorMade Select Fit System Interchangeable ) All Ordersble ® Configured 120192013 ® Active ) Inactive @

7. You can toggle all lie angles on/off, or select specific lie angles.



D TaylorMads 2017 M2 Ladies 14.00 82.00 RH -

D TaylorMade 2017 M2Ladies 1400 5300 LH - -
Club  Make Model Loft | Std. Lie 4 3 4
8 TaylorMade 201 Kales Ladies 2000 e1.00 RH - -
8l TaylorMade 2016 Kales Ladies 2800 @100 LH = s
a8l Taylorhads 2018 PSI 2750 6200 RH - -
8l TayloMade  201BFSI 2750 €200 LH - -
8 TaylorMade 2018 PSI Tour 2000 e200 RH = s
8l TaylorhMads 2018 PSI Tour 30.00 62.00 H - -
8l TaylorMade  201TM1 2650 6200 RH = -
8l TaylorMade 2017 M1 2650 €200 LH - -
8 TaylorMade 2017 M2 2500 G250 "H = s
8l TaylorMade 2017 M2 25.00 6250 H - -
8 TayloMade 2017 M2 Ladies 2500 e250 RH - -
8 TaylrMade 2017 M2 Ladies 2500 @250 LH - -
8l TaylorMade 2017 P750 Tour Proto 30.00 62.00 RH - -
8 TaylorMade 2017 PTE0 Tour Prote 000 e200 LH - -
8l TaylrMade  2017FTTO 2850 G200 RH - -
al Taylorhads 2017 PTTO 2050 62.00 H - -
7l TaylorMade 201 Kales Ladies 2050 E300 RH - -
7l TaylorMade 201 Kales Ladies 2050 6300 LH = s
7l Taylorhads 2018 PSI 31.50 62 50 RH - -
7l TaylorMade 2018 PSI 3150 @250 LH = -
7l TaylorMade 2018 PSI Tour 2400 E250 RH = s
7l TaylorMade 2018 PS! Tour 3400 G250 LH = s
7l TaylorMads 07w 30.50 6250 RH - -
7l TajlorMsde 2017 M1 2050 E250 LH - -
7l TaylorMade 2017 M2 2850 G300 "H = s
7l TaylorMade 2017 M2 28.50 623.00 H - -
7l TaylorMade 2017 M2 Ladies 2250  E300 RH - -
7l TaylorMade 2017 M2 Ladies 2850 G300 LH - -
7l Taylorhads 2017 P750 Tour Proto 3400 62 50 RH - -
7l TaylorMade 2017 PTE0 Tour Prote 400 8250 LH - -
7l TayloMade 2017 FTTO 3300 @250 RH - -
7l Taylorhads 2017 PTTO 33.00 62 50 H - -

Updste

8. You can also select shaft lengths aodhbinations withmake/model/flex options.
Cart Inventory

Settings =+ Store Inventory =+ Cart Inventory Helo

Salect the carts which are avsilable in the store, location, or facility; and, then customize esch cart. For Interchangeable Carts, select components,
including club heads with available lies and shafts with available lengths. For Fixed Carts, select the specific ¢lub combinations. Swing Labs will

use these selg#tions in makipd its recomrr?wns

Interchangeable |
ITay orMade Select Fit System v Select
Select Option: Clubheads | Shafis | Combinstions [ Toggle ANl Standard Lies Toggle All Lies

Club  Make Model Loft Std. Lie -4 -3 2 4 i 1 20 = 4
D TaylorMade 2018 Kalea Ladies 12.00 58.00 RH - - - - - - - -
TaylorMade 2018 Kalea Ladies 12.00 58.00 LH - - - - - - - -

D TaylorMada 2017 M1 440 [CG HIGH] B850 6300 RH - - - - = - - -
D TaylorMada 2017 M1 440 [CG HIGH] B850 6300 LH - - - - - = - - -
D TaylorMada 2017 M1 440 [CG HIGH] 700 B8 50 RH - - - - - - - -



