
Getting Started 

Register for a Swing Labs Account 

 

 

 

1. Select the Create Account button. https://www.swinglabs.com/web/newaccount.cfm Fill 

out all requires fields indicated by *  and select Continue. *Note: Only one account 

registered per fitting professional and business entity. If you have been provided a promo 

https://www.swinglabs.com/web/newaccount.cfm


code, please enter it in the Promo Code field. You must use Swing Labs on a PC 

computer and you must be connected to the internet. 

 

 

Sign On 

2. Check your email for activation/verification email.  



                                 

3. Select on link to sign on using activation code and your password.         

                                 

                                  

Account Set-up 

4. Complete the steps for setting up and customizing your account. 



                    

5. Accept the EULA and License Terms at the bottom of the page.  

 

 

 

 

 

 

 

 

6. Select your software preferences. These options can be changed at any time in the future, 

and you can skip and come back to this screen later if you wish. 



 

7. Add all staff members who will be using Swing Labs software. It is valuable for each 

individual staff member to have his/her own access so training issues, support issues, and 

reporting can be accurate.  

 

8. Name the device and select SkyTrak from the list of supported launch monitors. 



 

  

Your SkyTrak will be added to available launch monitors and be given an ID. If you have more 

than one SkyTrak at your facility, you will need to add multiple systems. When finished, click 

continue. 

 

  

 

9. Swing Labsô business model is similar to a pre-paid phone card. You purchase an annual 

license fee and fitting credits which reside in your online Swing Labs bank account. 

Credits of the appropriate denomination are debited from your balance each time one of 

the corresponding Fitting Modules (Club Compare, Stock Fit, Custom Fit) are used. 

Select Continue to add the SkyTrak Account Promotion to your shopping cart. There is 

no fee for the promotion. After the credits are used, you will need to purchase an annual 

license and fitting credits to continue to use Swing Labs. 

 



                 

10. Select Purchase.  

      

 

 

Downloading & Setting Up Swing Labs Update 

Software 
 

11. Download Swing Labs software by selecting the link: 

http://www.swinglabs.com/software/swinglabsupdate/publish.htm 

http://www.swinglabs.com/software/swinglabsupdate/publish.htm


 

 

12. Enter in your email/username and password you used when Registering your account. 

 

 
 



13. Select the SkyTrak device name your created during the Registration process. If you have 

multiple SkyTraks, you will need to select a different device for each computer or hitting 

bay. 

       

14. Get ready to start fitting using the software! 

 

 

 



15. Your first time signing in, the software will ask you to confirm your launch monitor 

selection one last time. After that, simply sign on and the software will remember your 

saved device. Refer to the training guide or training videos on additional tips on how to 

use Swing Labs software. 

 

 

 

Configuring Your Accounts Equipment Inventory 
One of the strengths of the Swing Labs system is that each registered account can independently 

set-up their equipment inventory according to what equipment manufacturers they have accounts 

with and want recommended during a fitting session. Equipment inventory can be restricted to 

only what you have available to offer the player. 

 

1. Sign-on to your Swing Labs account. Select the Connect link at the top of the 

Dashboard.  
  

 

 

 

 

 

 

 

 

 



2. Select Stock or Carts.  These two types of inventory affect recommendations of Stock 

and Custom equipment. The shaft tab in the Stock Inventory section controls alternate 

custom shafts recommended at the end of a fitting. 

 

             

 

 

 

 

 
3. Cart (Custom) Inventory.  These two types of inventory affect recommendations of 

Stock and Custom equipment. The shaft tab in the Stock Inventory section controls 

alternate custom shafts recommended at the end of a fitting. Check boxes next to items 

you want included in your inventory and select Update. 

 

 

 

 

 

 

 

 

 

 

 



 
4. Cart (Custom) Inventory.  You can be as specific as you want with restricting 

inventory you have available in your fitting carts. Unless you are an official 

manufacturer fitting location, you will likely never have all of the combinations 

offered by a single OEM, let alone all OEMs. It is recommended that you enable 

all lengths, lie angles, and flexes and select the closest available club 

specifications to the recommendation. Your final build or order specifications 

may differ slightly from what was available to hit. 

 

5. Select which carts you want to enable by checking their boxes and select Update. 

You can choose to enable all specifications available from each manufacturer, or 

customize/limit certain configurations. 

 
6. To customize, select Configure and then Update. Then select the pencil icon. 

 

 

7. You can toggle all lie angles on/off, or select specific lie angles. 



 
8. You can also select shaft lengths and combinations with make/model/flex options. 

 

 

 

 

 

 

 

 

 

 

 
 


